Refund Policies 12-25 for 2026

NJSOP Dues

The NJSOP annual dues for active members, except for as stated in the NJSOP Constitution
Article 4, shall be in such amounts as prescribed by the membership at the NJSOP General
Membership Meeting. The Board of Directors may adjust the dues for cost of living, not to
exceed 5% on a yearly basis without needed full approval of the general membership.
American Optometric Association (AOA) dues are established by the AOA. NJSOP Affiliates
Local Societies set and collect their own dues.

The AOA and NJSOP dues amounts are separated out on both the dues’ structure
document and dues bill. The AOA and NJSOP non-deductible percentage of dues is
separated on dues bill and noted under the tax notices. A suggested voluntary NJOPAC
contribution may be listed on the NJSOP dues bill. NJOPAC contributions are entirely

voluntary.

Dues Payments
Invoices are emailed on the 1st of each month. Auto-payments are processed during the
first week of the month, and self-payments are due by the 29" of each month.

One-time annual dues payment - You may choose to pay the full amount for the year
upfront. Please review all membership details on the NJSOP and AOA Join Us pages.

Discount if Pay in Full by January 31 - 1st — 6th year full dues member paying their dues in
full by JANUARY 31ST will receive a 5% discount on NJSOP dues only. Members who are on
partial practice or waivers are not eligible.

Monthly Deductions - Members may set up 12 monthly auto-payments, to be processed
January through December the first week each month. The bill will be calculated by taking
the total amount owed for the year, minus any payments and then divided by 12 in January
(11 in February 10 in March, and so on). Please let us know by December 1st if you do not
want to carry over to next year’s auto-payment option.

Should you decide to cancel your recurring auto-payment at any time, please notify
NJSOP via asknjsop@njsop.org for us to terminate the auto-payment option.

Self-Pay on a Monthly Basis - Pay NJSOP for the year in 12 monthly payments. Dues bills
are emailed on the 1st of each month, and payments are due by the 29th of each month.

Late Fee - Late fees may be applied at the discretion of the NJSOP Finance Committee if
dues are not paid by the 29th of each month. A back dues invoice line reflects the total
amount of outstanding back dues (if any) that you still owe from previous years.

Refunds — NJSOP does not offer a retroactive refund of paid dues.



Financial/medical dues waiver applications may be submitted at any time during the year.
Non-Dues Revenue Refund Policies

NJSOP Classifieds Refund Policy - Advertisements and classified ads contained herein
are the sole responsibility of the persons or entities that post the advertisement, and
NJSOP does not make any warranty as to the accuracy, completeness, truthfulness, or
reliability of such advertisements. NJSOP has no liability whatsoever for any third-party
claims arising in connection with such advertisements or any products or services
mentioned therein. NJSOP is not responsible for ads placed herein that may be in violation
of specific state regulations. We have a no refund policy once the classified is
posted/published.

Continuing Education Event Registration Refund Policy

If a NJSOP continuing education event attendee wishes to rescind their event registration,
refunds may be requested through email or by mail to asknjsop@njsop.org. Refund
requests received at least 30 days or more before the event will receive a full refund.
Requests made 14-29 days before the event will receive a 50% refund. Refunds will not be
issued within 14 days of the event. However, registered attendees who experience an
extenuating circumstance that prevents them from attending the event may request refund
consideration via email or by mail. Refunds will be issued using the original method of
payment.

Continuing Education Online Library Registration Refund Policy
We have no refund policy once the online library course is purchased.
Event Exhibitor/Sponsor Refund Policy

Exhibitors/Sponsors who cancel writing by 90 days before the event will be held
responsible for a fee of 50% of the exhibit/sponsor cost. Exhibitor/Sponsor canceling
writing within 90 days of the event will be held responsible for the full exhibitor. NJSOP will
not accept cancellations without written notification indicating the Exhibitor/Sponsor is
relinquishing the right to the booth or sponsor product. When an Exhibitor/Sponsor cancels
their booth/sponsor product, they relinquish the right to attend the event and functions. In
addition, they will not receive the event attendee listing, if applicable. If such
Exhibitor/Sponsor fails to occupy the contracted space by the end of the scheduled set-up,
time and date disclosed in the vendor agreement, or fails to comply in any other respect
with the terms of the NJSOP rules and regulations, NJSOP will have the right to use that
space in any manner. There is no refund for unused contracted booth space or no-shows.



NJSOP Partner Plan Refund Policy

Enrollment for the annual NJSOP Partner Plan is October - March. The Partner Plan runs
from January - December. To request a refund, please reach out to NJSOP via email or mail
within 48 hours of making the payment. Refund requests will not be accepted after this 48-
hour window.

Foundations and NJOPAC Refund Policy

The NJSOP manages the Richard J. Favreau, OD Health Foundation, Dr. Leslie Mintz
Scholarship Foundation, and the New Jersey Optometric Political Action Committee, Inc.
administration. Refunds will be granted within 24 hours of payment, with written request.
An administrative fee may be charged to cover charge back processing fees. Requests for a
refund beyond the above time frame will be addressed by the respective organization’s
officers. Refunds may be requested through email or by mail to NJSOP. Refunds will be
issued using the original method of payment.

NJOPAC auto-payments can be set up. Learn more here -
https://newjersey.aoa.org/advocacy/njopac-contributions

Should you decide to cancel your NJOPAC auto-payment at any time, please notify
NJSOP via asknjsop@njsop.org for us to terminate the auto-payment option.

We reserve the right to change our refund policies at any time by posting such a change on
the website. Please stay current on our policies. Your continued dues or non-dues
payments after such a change are made constitute acceptance of the terms of the refund
policies as modified.



